
Special 9-1-1 Tips for 
Seniors 

 
• Invest in a touch-tone phone with 

large, easy-to-read numbers.  Put a    
9-1-1 reminder near the phone. 
 

• Dialing “0” will not always connect 
your with an operator nearby.  It may 
connect you with an operator many 
hundreds of miles away.  Always dial 
9-1-1 for local police, fire or medical 
emergency assistance. 
 

• The 9-1-1 system allows the 
dispatcher to “know” where you are 
calling from even if you cannot speak 
– for instance, if you are 
experiencing a stroke of if there is an 
intruder in your home.  Just dial    
9-1-1 and leave the phone off the 
hook.  DO NOT HANG UP. 

 
 

• Keep you medical history taped to 
the refrigerator in an envelope clearly 
marked with your doctor’s phone 
number. 

 
  * Not every city, county or locality has 9-1-1 

emergency service.  If yours does not, then 
you should dial your local seven-digit 
emergency telephone number or dial “0” for 
the operator in an emergency.   

Fill out this list of important phone numbers and 
post it close to your phone for quick reference. 
 

IMPORTANT PHONE NUMBERS 
 
EMERGENCY …………………………….9-1-1 
 
Police . . . ________________________________ 

Doctor . . . _______________________________ 

Mom at work . . . __________________________ 

Dad at work . . . ___________________________ 

Relative . . ._______________________________ 

Pharmacy . . . _____________________________ 

Neighbor . . .______________________________ 

___________ . . . __________________________ 

___________ . . . __________________________ 

 
 
 
 

Crime Prevention Tips From: 
National Crime Prevention Council 

1000 Connecticut Avenue, NW, 13th Floor 
Washington DC  20036-5325 

 
and the  

 
 

ALBERS POLICE DEPARTMENT 
206 W. DWIGHT, PO BOX 112 

ALBERS, IL  62215 
618-248-5156 

 
 
 

 
 
 
 DIAL 9-1-1  
 in an  
 EMERGENCY 
 
 Anytime you have an 
 emergency call 9-1-1 
 for police, fire or 
 medical help! 



 


